Advanced Topics in Social Psychology 830:422   Fall, 2022
      
“The Future of Work in Our Digital Age:  Privacy, Surveillance, and Social Interaction in the New Workplace”                                                          

John R. Aiello  Tillett 621 Office Hrs. Th 3-4 & by appt.                                                           Email: jraiello@psych.rutgers.edu
Website: https://sites.rutgers.edu/john-aiello/

Course Meets Tues. 5:40-8:40 P.M. Via Zoom                                                                
                              
Course Syllabus and Requirements 

Required Texts: 

The Future of Work: Robots, AI, and Automation by Darrell M. West 

1984 by George Orwell

The Fourth Age: Smart Robots, Conscious Computers, and 
the Future of Humanity by Byron Reese

      This course is an overview of the developing field of the Psychology of Technology, with special emphasis on the social psychological factors related to the future of work in our new digital age. It is designed to expose students to the broad range of topics, theories, and applications of the field, both to enlighten and to prepare students for further study. We will combine with our 3 texts, a variety of videos, blogs, cases, and research articles related to the topics for our discussions and Team activities. As Landy & Conte (2010) noted, “The world of work in the 
21st century is very different from what it was as recently as 15 years 
ago...Today’s workplace is technological and multicultural. Work is often accomplished by teams rather than by single individuals. In any given company or department, we find greater diversity in terms of demographic characteristics, interests, and styles than in past decades. Although mental and physical abilities remain important attributes for predicting job success, personality and interpersonal skills are receiving increased attention...(and) the psychological ‘stability’ of work may be at an all-time low.” 
      
     We have moved from an information society to a real-time society where everything is connected, aware, and communicating with each other. The global digital output is growing more than 10 times every year. There are now 50 billion devices connected to the internet. We double our knowledge every 50 years. With the revolutionary development of artificial intelligence, autonomous systems, and 
robotics, the world of work is changing dramatically. Some have predicted that 60% of occupations will have about 1/3 of their constituent activities automated, resulting in significant job changes and job loss. The onset of the COVID-19 pandemic last year, led to an escalation of an already developing trend toward more and more workers working from home, enabled by technological capabilities. So, we also will include these changes in the workplace in our discussions.
      
     Since the course is organized around a discussion format, all students will be expected to be actively involved in each of our 14 sessions (with cameras on, of course). It will be assumed that we will all have read and prepared responses to the assigned material for each class session. All class members will submit via Canvas their individual responses to a set of questions prior to the class session (see our Canvas site for due dates). Together with class participation, this part of the class will be worth 66% of your course grade. In addition, students will be building a skill set throughout the course to help prepare them for the changing world of work.
     
     Lastly, each class member will select the topical area of his/her choice (from our text and other readings) to investigate in greater depth. The relevant literature (at least a dozen outside sources) should be summarized, and a well-designed research study (if desired), should be proposed. Reports on these topics will be part of our class discussions in the latter part of the course and an individual paper will be submitted before class time on Dec. 6th (no exceptions will be made). Individual or small group presentations (this will be discussed further in class) are scheduled for Dec. 6th and 13th. This part of course involvement will constitute the remaining 34% of the course grade.

See our Canvas site for a full listing of topics to be covered, due dates for assignments, and questions to be answered and discussed.


